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Business Ethics
1. Shall perform duties with integrity and high degree of profressionalism and shall abide
the rules and regulations of all contact government agencies and behave in a manner
that enhances reputation , honour and do only the correct things
2. Shall protect and promote interest of clients, with absolute loyalty and honesty in
providing service.
3. Shall exercise due diligence and accept full responsibility to the job entrusted by client.
The needs of clients shall always be utmost important.
4. Shall contribute to enrich the knowledge of clients, act as the source of information, and
updated news release from customs dept, to keep the clients abreast in the trend,
current rules and regulation affecting business performance.
5. Shall not reveal any trade secret or confidential information and clients which may
consequently be detrimental to that clients.
6. Shall participate in professinal development programs, such as seminars and workshop,
and provide continous training program to employees to enhance knowledge and working
performance.
7. Shall make a reasonable effort to protect and support other members in the association
and actively participate in various activities.
8. Shall not attempt to discredit any member of the customs broker profession for the
purpose of gaining access with member’s client.
10. Shall co-operate with all government agencies, organization who are engaged in the business
and comply to the existing each agencies requirement which will complement the attainment
of its objective, shall participate to support in promoting trade, commerce and industry.
11. Shall not violate the trust and confidence of clients especially in the matter of funds,
documents and goods entrusted in the exercise of professoinalism.
12. Shall not commit act or acts that may obstruct or destruct the objectives and functions of
any government agency, especially in the area of revenue collections.
13. Shall continuously evaluate and improved professional competence to enhance ability to provide
quality services and to be globally competitive. Shall participate actively in continuing
professional education for Customs Brokers as mandatedby the law.

Total Logistics Solution Toward 21 st Century

